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Quality Indicator annual summary report 

Learner engagement and employer satisfaction surveys 

RTO No. RTO legal name 

3938 Mayfield Education Inc 

 

 

Section 1 Survey response rates 

 

 Surveys issued (SI) Surveys received (SR) % response rates  

= SR *100 / SI 

Learner engagement 129 25 19% 

Employer satisfaction n/a n/a n/a 

 

Trends of response statistics: 

• which student/employer cohorts provided high/low response rates 

• how did response rates compare with previous years (if applicable) 

The participants of Learner Engagement Survey are all graduates and student withdrawals in 2021, who 

commenced VET courses at Mayfield Education in 2019, 2020 and 2021. The qualifications relate to Certificate III, 

Certificate IV, Diploma levels, and Skill Sets.  

Employer satisfaction survey is not applicable, as there was no traineeship graduates in 2021. 

This year's survey response rate was 19 per cent, declined from previous years.  

There were less graduates received RPL in 2021, meaning more applicants without relevant, prior learning are 

joining the health industry in relation to the courses that Mayfield Education is currently offerring.  

Age population of survey participants moved to more mature age group, from mid thirties to mid forties.  

More non-English speaking background graduates are identified in this survey.  

All the above statistics demonstrate the commitment that Mayfield Education makes to the community, including 

through supporting various age group students and those with multi culture backgrounds. It further demonstrates 
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our commitment in providing training and education opportunities based on equity of access and support in 

providing quality education in the health industry.  
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Section 2 Survey information feedback 

 

What were the expected or unexpected findings from the survey feedback? 

Learners' satisfaction level remains relatively high in all aspects at the level of 68 per cent in 2021.  

The decrease in satisfaction for "I learned  to work with people" and "the amount of work I had to do was 

reasonable", we believe is directly related to the COVID 19 environment and restrictions that students had to study 

and work within. Opportunities to learn to work with other people was signinificanlty restricted by the required move 

to online learning (where appropriate), as well as deferred clinical/work placement opportunities, thus reducing 

opportunities with interactions with others. 

Many of our students work in hospitals and health services and we received requests/feedback regarding study 

load to be reduced (for example extending dates for assessments) due the the demands of the students' 

workplaces, with students as employees undetaking back to back shifts as well as overtime. 

Given the COVID environment, Mayfield Education did adjust timetables and study loads as much as possible to 

accommodate student needs; we understand that this has been a very difficult time for students. 

The survey report reveals a significant increase in the satisfaction level of up-to-date equipment, faclities and 

materials. This encouraging result is an outcome of the improvement actions from the previous years learner 

engagement feedback. 

The positive feedback on accessibility of both trainers and learning materials is increased in 2021. The positive 

feedback on the trainer accesibility in particular, achieved 100 per cent. This achievement is a milestone for all 

Mayfield staff members and education facilitaros who strive to make every effort to provide effective and efficient 

communication to all students.  

Approximate 10 per cent more students acknowledged that trainers explained things clearly. All Mayfield Education 

trainers experienced challenges of engaging students online during the COVID 19 pandemic in 2020 and 2021. 

Online dlivery methods were reviewed during this time to achieve the best possible student learning outcomes. 

The reduced percentage rates of Q29-32 relating to recommending Mayfield Education, giving appropriate 

recognition of existing student knowedge, availability of training resoources and enough material to keep up 

interest are disappointing and perhaps some responses are not surpising given the COVID environment. The issue 

of enough training resources often relates to students willingness to access to the Learning Management System 

materials, rather than just relying on what is provided in classes. 

  

 

What does the survey feedback tell you about your organisation’s performance? 

The survey outcome tells us the overall satisfaction remains at a consistently high level 73%.  

Students are participating as active learners in all of the learning activities, despite of COVID-19 pandemic 

restrictions and challenges. Students have been able to communicate with trainers effectively and efficiently.  

One of Mayfield's values is to work to the highest possible standards to achieve quality outcomes based on best 

practice. Provided with the leading industry knowledge and up-to-date equipment, facilities and materials, we find 

the majority our graduates are job-ready after training.  
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Section 3 Improvement actions 

 

What preventive or corrective actions have you implemented in response to the feedback? 

With returning to face-to-face learning after the COVID19 pandemic restrictions, students will have more 

opportunities to be engaged in face to face group study, in-class activities and in simulation laboratory work. 

There is also monitoringof student access/use of the Learning Management System to ensure that resource are 

bing utilised.  

 

How will/do you monitor the effectiveness of these actions? 

 Training and Assessments Strategies (TAS) can now incorprate more face-to-face delivery and less online class 

learning.  

Director Education approves all amended TAS prepared by Course Coordinators. Course delivery is monitored by 

regular Education Team meetings and Quality Performance Group meetings. Stakeholder feedback including 

student and educator feedback is considered, actioned and reviewed at these  meetings. Quality Performance 

Group issues and actions are regularly reported to the Board of Directors. 

There is ongoing validation and moderation of course materials and assessments with input from appropriate 

industry representatives and subject matter experts. 

 


